[image: image1.jpg]— — Dorner Electronic





GSM-Remote-Support-Form:
Please fill out the ( marked fields and send it back to Dorner HWN-department.

I.
System Requirements
· A GSM-SIM-Card of a mobile phone provider that supports data transfer.

· The SIM-Card must be unlocked for data transfer by the provider.

· PIN Authentication must be deactivated.
· The calling number of the SIM-Card for data transfer (some provider have different calling numbers for data and voice communication using the same SIM-card).
· The signal quality of the GSM-net at the location should be proofed via mobil phone.
( Requirements checked and OK (assayer´s name):

( Date of the (planned) operating status of the SIM-Card:
II.
Contact Information – Customer – Info GSM-Remoteservice
( Dorner Control Station Number:
( Complete Company Name:
( GSM-Providername:
( GSM Data-calling number (f.e. +43-699-123456789):
( Signal Quality at the location checked via mobil phone (~ specify in %):     %
The following section is filled out by Dorner Electronic.

Please, send the completely filled out document back to hwn@dorner.at
In case of queries you can also contact the Dorner HWN department via this mail address.

Dorner Electronic GmbH

Kohlgrub 914, A 6863 Egg

Manfred Strasser

Tel.: +43 5512 2240-157, Fax: -46

E-mail: manfred.strasser@dorner.at
Homepage: www.dorner.at
III.
Filled out by HWN
Loopback-Adapter necessary?
IP Address of the Dial In-client getting from RAS-Service:
Computername, IP-Addresses and type of Dorner devices:
Date of start-up:

Start-Up-Technician of the Dorner-Station:

Station:

Remoteservice:

Infos: 

Order recorded in ERP-System by:
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